COVID-19 PRECAUTIONS
The staff at Leisure Chateau is comprised of dedicated caregivers and medical professional committed to our residents’
ongoing health. As always, our priority is keeping both our residents and employees safe. During these difficult times
this has meant implementing new protocols and precautionary measures.
 DAILY SCREENING To ensure that everyone remains healthy all employees, nurses, residents, and healthcare
professionals are screened for possible COVID-19 symptoms before entering the premises and all of our residents
are screened twice daily
 DEDICATED COVID-19 UNITS In addition, to help mitigate the spread of COVID-19, we have designated a
COVID-19 unit for residents who may have contracted the virus.
 PERSONAL PROTECTIVE EQUIPMENT (PPE) To further protect our residents, we provide our staff with an
adequate supply of PPE to be worn at all times which includes gloves, gowns, and N95 masks.
 HAND-WASHING SUPPLIES To keep our beautiful building and each resident’s room completely safe, our
housekeeping staff is ensuring that there is an adequate supply of alcohol-based hand sanitizer for every resident’s
room, as well as all common areas such as hallways, nursing stations, and the main lobby. In addition, our contracted
housekeeping service frequently cleans and disinfects all high-traffic areas with an EPA-registered disinfectant.
 VISITOR PROTOCOL Leisure Chateau is a place where visitors have always been welcome. Therefore, even
during these difficult times, we have created a beautiful outdoor visiting space, where residents can enjoy visits
from friends and family safely. Visitors are restricted to two visitors per time and no children are allowed to visit at
this time. Visitors are required to maintain 6 ft. social distancing and wear masks during their visits. Any new resident
must quarantine for 2 weeks before receiving any visitors. However, during this 2 week period, a designated area
has been assigned to facilitate safe and secure at window visits for those residents.
 LIMITED NON-ESSENTIAL HEALTHCARE WORKERS No visitors are allowed inside the facility at this time
except for specific circumstances of compassionate care, such as end-of-life situations. All allowed visitors are
screened for COVID-19 before entering and must wear a face covering, gown, and gloves while in the facility. They
must also restrict their visit to the resident’s room or another location designated by the facility. We have also
cancelled all non-essential healthcare appointments, both on-site and off-site, until further notice.
Unfortunately, COVID-19 is still evolving and as the situation changes, so do our protocols. In order to ensure that we are
always up–to-date, we provide ongoing education for our entire staff. This includes briefings on early detection, demos
on hand-washing and proper mask usage, and distributing & posting a COVID -19 fact sheet with any crucial information
as soon as it develops.
We will continue to keep an open line of communication with our residents’ families to keep you updated on the latest
changes in our COVID-19 response.
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